December 2025 FFT Results
December Statistics

These are our figures for the Friends and Family Test:

Very good 38
Good 9
Neither good nor poor 0
Poor 1
Very poor 0
Don’t know 0

Here are some of the comments received from patients:

e Always friendly and helpful no matter how stressed you are. This applies to all staff and
doctors.

e Manage to get appointment when necessary. Drs all knowledgeable & listen to your
worries. Prompt action when requesting additional medication

e | canrely onreceiving a good quality service for all at the practice

e | had myblood done recently and the nurse was amazing. | was speaking with her about
my family in Jamaica who recently experienced an hurricane. She listened patiently :"J-

e Quick to answer Lots of available appointments Feel listened too Helpful in all ways

e Great service. Can nearly always get same day appointment if needed. Very friendly and

helpful Reception staff and GPs great too. Very happy with service.



